
 

Case Management 

 

Case management supports affected individuals in the process of professional 
reintegration following a pro-longed incapacity for work due to illness or accident. 
In particular, case management is recommended for employees with long-term ab-
sence from work, health impairments and complex or cumulative problem situa-
tions. The case manager coordinates the parties involved, such as the employer, 
cost carriers and insurance providers. In addition, she/he ensures clear medical 
parameters and evaluates the potential for optimization. The personal environment 
as well as financial and budget situation of the person concerned are also taken 
into account. 

The objective of case management 

Case management provides prompt and appropriate support for all parties involved in the 
reintegration process. ZURZACH Care's case management services focuse on early and 
professional assessment, counselling and support for employees and employers. The aim 
of this support is to stabilise the health of the affected individuals and to reintegrate them 
into working life as quickly as possible.  

The benefits of case management 

‒ Retention of employees and their know-how 
‒ Improved chances of successful reintegration thanks to qualified support 
‒ Optimisation of medical care 
‒ Prevention of disability  
‒ Improvement of claims outcomes 
  



 

Case management includes 

‒ Assessment of the situation 
‒ Coordination with private and social insurance providers 
‒ Coordination/support with the medical setting 
‒ Coordination with employers/supervisors  
‒ Involvement and coordination with disability insurance 
‒ Support for professional reintegration (back to work) 


